
Review the Steps for Provider Recertification on DODD 

https://dodd.ohio.gov/wps/portal/gov/dodd/providers/initial-renewal 
-certification/renewing-provider-certification 

Renewing Provider Certification 

Provider certification is valid for three years. After three years, the providers must submit a renewal 
application to maintain their certification. The date that certification expires is located in the final certification 
approval letter and can be reviewed online in the provider’s Provider Services Management current 
certifications. Each provider is responsible for tracking this date and submitting all documents required for 
certification renewal. 

Providers can start their renewal applications 90 days before the date that their certification expires. Providers 
whose certifications expire before they submit and pay the fee for the renewal application will have a gap in 
their certification spans. Providers are not allowed to provide or bill for services once their certification has 
expired or during certification gaps. 

https://dodd.ohio.gov/wps/portal/gov/dodd/forms-and-rules/rules-in-effect/5123_2-2-01 

5123:2-2-01 – Provider Certification 

The rules for all the services available can be found on this page as well 

Gather the Required Documentation 

• A current American Red Cross or equivalent certification in First Aid and CPR, including an in-person 
skills assessment 

• A transcript and/or certificates that show the provider has successfully completed the required annual 
training available at DODD MyLearning including: 

o the role and responsibilities of direct support providers with regard to services including 
person-centered planning, community integration, self-determination, and self-advocacy 
(MyLearning modules: Person-Centered Services, Community Integration), 

o and the rights of people with disabilities outlined in in sections 5123.62 to 5123.64 of the Ohio 
Revised Code 

o (MyLearning module: Rights of People with Developmental Disabilities and Restrictive 
Measures) 

https://dodd.ohio.gov/wps/portal/gov/dodd/providers/initial-renewal-certification/renewing-provider-certification
https://ohid.ohio.gov/wps/portal/ohid/business/login/!ut/p/z1/hY7NDoIwEISfhUOvdANFwVvxoDEGY4wRezEllBaDlNDC81t_Liaie9hkZ2e-DGY4x6zlYy25rXXLG3ef2ewS7Jd0na4gi6NkDjQLjzRNDgEhBJ_-GZh7w8RQcHn2tEwRduRt-MHYYCYbXbzq0rYIY4lZLyrRi94feicrazuzQIBAq7r03dK-1COCSpQPBYHpDAI-WPWNobSxOP-I4u6WwzVqxi31vDtIQG9x/dz/d5/L2dBISEvZ0FBIS9nQSEh/
https://dodd.ohio.gov/forms-and-rules/rules-in-effect/5123_2-2-01
https://ohid.ohio.gov/home


Background Check FYI 

All applicants must complete a BCII Background Check.  FBI Checks are required if you have lived outside of 
Ohio in the last 5 years. 

Ensure the proper code is being used: BCII – 5123.169, FBI – 5126.28 

Results must be send directly to DODD: 

DODD 

Office of Provider Certification 

30 E. Broad Street, 13th Floor 

Columbus, Ohio 43215 

Other Requirements 

The requirements of OAC 5123-17-02, the MUI Rule, including a review of Health and Welfare Alerts issued 
by the department (MyLearning module: Protecting the Health and Welfare of People with Developmental 
Disabilities) 

Most providers who are renewing certification are automatically enrolled in Rapback, a program that 
monitors background check information. 

However, providers who are not enrolled in Rapback will see the Ohio Attorney General's Bureau of 
Criminal Identification and Investigation, or BCI, background check in the list of required documents in their 
renewal application. Providers may also call 1-800-617-6733 to verify if they have been enrolled in Rapback, or 
if they need to obtain an updated BCI report by visiting a WebCheck location. 

Complete the Application 

Login to your account on https://dodd.ohio.gov/wps/portal/gov/dodd/providers by using the login button 
towards the top right of the screen. 

Click Applications on the top of the page then on the right select PSM-portal from the menu to begin the 
renewal-application 

The application is not considered complete until all required documentation is submitted and the application 
fees have been paid 

HELPFUL HINT: When you are gathering your documentation, scan and upload them to your computer as PDF 
files, and name the file what it is (ex. First Aid/CPR, Annual Training, etc.).  It will make uploading the documents 
easier.  Do not scan them as one file, scan each item separately. 
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https://rapback.ohioattorneygeneral.gov/Default.aspx
https://dodd.ohio.gov/wps/portal/gov/dodd/providers
https://dodd.ohio.gov/wps/portal/gov/dodd/providers/certification-recertification/webcheck+for+bcii-and-fbi-background-check


Application Fees 

The application fee is non-refundable.  It must be paid with a credit card or electronic check. 

The fee for an independent provider is $125. 

The fee for small agency (50 or less staff) is $800 

The fee for large agency (51 or more staff) is $1600 

What happens after the Application is submitted? 

Once DODD receives your completed application, application fee, and the background check, your application 
will be reviewed.  Within 30 days, one of three things will happen, you application will be approved, denied, 
or more information may be requested. If more information is requested, DODD will contact you via email to 
let you know and give you a timeline to submit what is being asked for.  If you fail to submit the needed 
information within the time line, your application will expire, and you will have to start over again. 

Once you are a recertified provider, you will receive your certification letter via email. 

For More Information 

YOU CAN CONTACT: 

For help with the certification process, @ Clearwater Council of Governments 

Sandy Widmer 
Adm. Assistant 
419-898-8264, ext. 3
swidmer@clearwatercog.org

Ashley Auger, 
Provider Support Specialist  
567-262-3154
aauger@clearwatercog.org

Rachael Benson,
Provider Relations Specialist 
(419) 680-6924
rbenson@clearwatercog.org

 

 

@ Ohio Department of Developmental Disabilities (800) 617-6733, extension 3 for 
provider certification 
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