
  
 

 

 

 

 

                

        

     

    

      

    

      

   

  

    

  

     

     

    

      

    

    

           

  

  

Overview of Service and Support Administration 

Certification Standards  5123-5-02 

Initial 

Complete orientation program of at least 8 hours within 90 days after hire that addresses, but is not limited to: ((C)(1)(c)) 

● Organizational background of county board or contracting entity including: 

o Mission, vision, values, and organizational structure 

o Policies, procedures, and work rules 

o Ethical and professional conduct and practice 

o Avoiding conflicts of interest 

● Components of quality care for individuals served, including: 

o Interpersonal relationships and trust 

o Trauma-responsive care 

o Cultural and personal sensitivity 

o Effective communication 

o Roles and responsibilities of team members, 

o Record-keeping, including progress notes and incident/accident reports 

● Health and Safety, including: 

o Signs and symptoms of illness or injury and procedure for response 

o Building/site-specific emergency response plans 

o Program-specific transportation safety 

● Requirements for development and implementation of behavioral support strategies in accordance with rule 5123-2-06 of 

the Administrative Code 

● Crisis intervention techniques 
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● Services that comprise service and support administration 

Must successfully complete Ohio Department of DD web-based training within 30 days after hire: ((C)(1)(b)) 

● Empowering individuals served through development of person-centered individual service plans 

● Coordinating services 

● Enhancing team effectiveness 

● Understanding Medicaid 

● Overview of intermediate care facilities for individuals with intellectual disabilities 

● Overview of department-administered home and community-based services waivers including self-directed services, budget 

authority, and employer authority 

● Targeted case management 

● Employment navigation 

SSA’s who have at least 1 year of SSA experience at the point of hire must successfully complete, no later than one year of hire, 

training specific to the provision of service and support administration. This includes, but is not limited to: ((C)(1)(d)) 

● Eligibility determination 

● Establishing individual budgets 

● Using Ohio individual service plan to conduct assessments and develop individual service plans 

● Effective service coordination 

● Management of individuals’ funds and related documentation requirements 
● Self-determination which includes assisting an individual to develop self-advocacy skills, to exercise civil rights, to exercise 

choice and control over their services received, and to acquire skills that support becoming more independent, productive, 

and integrated within the community 

First Renewal 

A superintendent may renew the service and support administrator certification for a second five years provided the applicant has 

successfully completed: 

● Orientation program described in rule. ((C)(1)(c)) 
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● The department provided web-based training described in rule. ((C)(1)(b)) 

● Training specific to the provision of service and support administration described in rule. ((C)(1)(d)) 

● At least sixty hours of continuing professional education during the period of the initial service and support administrator 

certification. Trainings described in rule ((C)(1)(b,c,d)) may be counted toward the sixty hours. 

Subsequent Renewals 

A superintendent may renew the service and support administrator certification for subsequent periods of five years provided the 

applicant has successfully completed: 

● The department provided web-based training described in rule. ((C)(1)(b)) 

● At least sixty hours of continuing professional education during the period of preceding service and support administrator 

certification. ((C)(1)(b) and (D)) 

For complete details of the certification requirements, please click HERE to 

reference rule 5123-5-02. 
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https://codes.ohio.gov/ohio-administrative-code/rule-5123-4-01
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